











You should aim to retrieve your own
belongings from the Baggage lorries as quickly
as possible. Follow the signs, lookout for the
colour of your start and collect your baggage
from the lorry with your running number
range displayed on it. Then move away from
the baggage vehicles area and put on some
warm clothing.

Please leave the secure area via the designat-
ed exit point only. If the weather is poor there
are two covered changing areas available,
both of these are outside the secure Finish
area. Please refer to the Finish Area map
below for further details.

The runner meet and greet area can be very
busy, so please take note of the following
advice. There will be meeting points in Horse
Guards Road and Horse Guards Parade with
areas marked by letters of the alphabet -
meet at your family initial or at another pre-
arranged letter. Overseas runners have their
own dedicated ‘Meet and Greet' area in the
Mall, close to Admiralty Arch.

Please ask your friends and relatives to meet
you at one of these meeting points and ask
them NOT to congregate around the exit
from the secure area. This causes enormous
congestion for exiting runners as well as other
health and safety issues for the large numbers
of people in this area. Both the Police and our
security personnel are under instructions not
to allow people to congregate here and to
move them along. Please make your arrange-
ments to meet friends and relatives carefully

- a little forward planning will prove extremely
worthwhile. We strongly suggest that you have
a contact telephone number to relay mes-
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sages, a third party who will be at home and
will be able to take calls and pass messages
between you, should your plans go awry.
Please ask any friends or relatives to bring
this magazine with them - there is a spectator
guide with details and a map of the finish area
below.

In the unlikely event of the Finish Area
becoming unavailable as a result of a
serious incident on race day or the race
being stopped for some other reason, you

are advised to agree an alternative meeting
place (our suggestion is not within a mile of
the Finish Area) with friends and relatives.
This will ensure you have a predetermined
place to meet which will be more accessible.

Heavy mobile phone traffic on all networks
means you may find it difficult to get a signal in
and around the Finish Area. Therefore, do not
rely on mobile phones as your only means of
communication.

Remember you will most likely be tired and
weary, as well as proud of your achievement,
and meeting with your friends and relatives
after the event will be difficult among perhaps
100,000 other runners and relatives if you
haven't made simple arrangements.

Remember that 50% of runners finish in four
hours plus. You are more likely to run slower
than faster than your predicted time. After
crossing the Finish Line it will take a minimum
of 15 minutes and closer to 30 — 40 minutes
to reach the runner meet and greet area.
Remember to build these factors into your ar-
rangements for meeting friends and relatives.

AREA

Also on Horse Guards Parade there will be a
St John Ambulance Station and our Informa-
tion Point, as well as toilets. We are very
limited in terms of space in this area and
would ask that once you have been reunited
with your friends and relatives, you move off
to allow access to runners behind you.

* Tell friends and relatives your running
number. It is the easiest way for our Informa-
tion Point to identify you on our database.

® There will be a PA system in operation
throughout the day at the Finish; this is only
for the official race commentary and emer-
gency announcements, NOT for runners
seeking lost friends or family.

® Running for a charity that has a reception
afterwards? Find out where it is and how to
get there in advance.

* Need to return to your coach for the
journey home? Find out where it will be
parked and how to get there before the
race starts.

Arranging to meet your friends and rela-
tives “at the finish" is simply not adequate
and will only lead to distress and frustra-
tion on both sides. Following the instruc-
tions above will help you to avoid this
situation.

Remember, DLR and London Underground
will allow free travel up to 5pm on their
entire network system to RUNNERS ONLY.
Friends, relatives and spectators will need
to purchase tickets as normal.
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RUNNER MEET AND GREET

The runner meet and greet area can be very
busy, so please take note of the following
advice. There will be meeting points in Horse
Guards Road and Horse Guards Parade with
areas marked by letters of the alphabet - meet
at your family initial or at another pre-arranged
letter. Overseas runners have their own
dedicated meet and greet area in the Mall,
close to Admiralty Arch.

Please ask your friends and relatives to
meet you at one of these meeting points
and ask them NOT to congregate around
the exit from the secure area. This causes
massive congestion for exiting runners as
well as other health and safety issues for the
large numbers of people in this area. Both
the Police and our security personnel are
under instructions not to allow people to
congregate here and to move them along.

Please make your arrangements to meet
friends and relatives carefully - a little forward
planning will prove extremely worthwhile.
We strongly suggest that you have a contact
telephone number to relay messages, a third
party who will be at home and will be able

to take calls and pass messages between you,
should your plans go awry.

NOTE

In the unlikely event of the Finish Area
becoming unavailable as a result of a
serious incident on race day or the race
being stopped for some other reason,

you are advised to agree an alternative
meeting place (our suggestion is not
within a mile of the Finish Area) with
friends and relatives. This will ensure
you have a predetermined place to
meet which will be more accessible.

Heavy mobile phone traffic on all networks
mean you may find it difficult to get a signal
in and around the Finish Area. Therefore,
do not rely on mobile phones as your only
means of communication.

Remember you will most likely be tired and
weary, as well as proud of your achievement,
and meeting with your friends and relatives

after the event will be difficult among perhaps
100,000 other runners and relatives if you
haven't made simple arrangements.

Remember that 50% of runners finish in four
hours plus. You are more likely to run slower
than faster than your predicted time. After
crossing the Finish Line it will take a minimum
of 15 minutes and closer to 30 — 40 minutes

to reach the runner meet and greet area.
Remember to build these factors into your
arrangements for meeting friends and relatives.

Also on Horse Guards Parade there will be a St
John Ambulance Station and our Information
Point, as well as toilets. We are very limited in
terms of space in this area and would ask that
once you have been reunited with your friends
and relatives, you move off to allow access to
runners behind you.

OTHER POINTS TO REMEMBER

« Tell friends and relatives your running
number. It is the easiest way for our
Information Point to identify you on our
database.

« There will be a PA system in operation
throughout the day at the Finish; this is
only for the official race commentary and
emergency announcements, NOT for
runners seeking lost friends or family.

« Running for a charity that has a reception
afterwards? Find out where it is and how to
get there in advance.

« Need to return to your coach for the journey
home? Find out where it will be parked and
how to get there before the Race starts.

ARRANGING TO MEET YOUR FRIENDS
AND RELATIVES “AT THE FINISH" IS
SIMPLY NOT ADEQUATE AND WILL ONLY
LEAD TO DISTRESS AND FRUSTRATION
ON BOTH SIDES. FOLLOWING THE
INSTRUCTIONS ABOVE WILL HELP YOU
TO AVOID THIS SITUATION.

HEADING HOME

Remember, DLR and London Underground
will allow free travel up to 5pm on their entire
network system to RUNNERS ONLY. Friends,
relatives and spectators will need to purchase
tickets as normal.
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